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CUSTOMER PAYMENTS

Customer payments should not be confused with
revenue that comes from various other sources.
For example, the sale of a Game & Fish license, is
a revenue receipt rather than a customer receipt.
The purchase of a Game & Fish license is optional
and would not require a customer invoice. These
types of revenues are recorded and deposited
upon receipt.
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CUSTOMER PAYMENTS - cont.

Customer payments are receipted into the cash journal.
Automatic clearing happens when the customer number,
amount and assignment number all match the receivable
record. Therefore, the proper entry of the Assignment field
from the customer invoice will facilitate automatic clearing. In
addition to the correct entry of the Assignment, the following
fields are vital to the correct posting of the customer payment:

1) G/L number — which determines the type of revenue
and is posted in the text field

2) Cost Center — for the fund intended for deposit

3) Fund — to match between invoices, credit memos and
funds indicated for deposit in the cash journal

4) Customer Account number
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CLEARING CUSTOMER ACCOUNTS

Customers who are invoiced through AASIS have
customer accounts. These accounts show the
customer invoices, credit memos and customer
payments. These items are open in the customer’s
account until a match between an invoice and
payment or credit memo is made.

Processing customer receipts and deposits correctly
in the Cash Journal (another AASIS class)
produces automatic clearing. When this data does
not match, the payment and invoice remain in an
open status in the customer account and must be
cleared manually.
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CUSTOMER LINE ITEM DISPLAY - FBLS5N

This transaction allows you to display customer line
items. The ASC recommends that periodic
reviews of open items be performed to find items
that have not cleared automatically.

Before completing transaction F-32 to clear line item
amounts you will need the customer numbers of
the accounts that need manual clearing.
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CLEAR CUSTOMER - F-32

This transaction is used to manually clear a
customer line item.

Before completing this transaction the first time, the
following slides show steps to follow and some
other settings that may be helpful.
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ABATEMENT

This transaction is also used, after approval has
been received from the Director of the Department
of Finance and Administration (or other
appropriate authority if constitutionally exempt), for
abatement of uncollectible accounts receivable.

This example is the process for clearing uncollectible
accounts.
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Account iterms G0O00000032 Olive Payday 4{
Account Cocument ... |0 JDocume.. |P..|Bu... LISD Gross Cash discnt Cash... @
BODEEAOES (18080341 |DR@3ISZ29/2 010610 5 BEA . @E
GADELALAZ MEA0AE24 [DREGE1 /201 @930 39.13 E
BODEOAOES [18EEAE95 DR@F /0272 |01 @980 3. aa [=]
BOOEEAOES (18000747 |DR@F /0372010610 g.73 [=]
[4][e]] [ |[a][»]
@ |[H] Amu:u...| |fﬁGrDss~:=~..."ﬁ Currencﬂ 1 ltems | f ltems | * Disc. || i Disc. |

Editing status

Mumber of items 14 Amount entered 16,73
Display fram item 5 Assigned h,B45 73
FHeason code Difference postings

Display in clearing cUurrency Mot assigned h,B029 . 00-

[+ | F-32 sapgas  INS

5-31

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Gl 3 | 39 %0 A% 25 | GE] [&A] | &) e

Cilear Customer: Correct G/ account item

| Choose apen iterms || Process apen items ||J> Maore data ||Act assdgnmt model. . |
_EEIEIEIEIEIEEIEIEI

Companycode  ARK

[term 3 f Dehit entry S 40

Armaunt b, 0EE . A6 SO

Cost center 383268 Business ares bE1a
Fund 14403600

WYWHS eletment Fersonnel no.
Earmarked funds [] Dane TP Fund

Trading part.BA

YWalue date 04/18/2003

Assignment

Text E Ll:ung text I

Mext line item

F=thy Account Sp.GIL Trans.type Mew co.code

- b |F-32 b sapmas NS
5-32

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Edit Goto  Seftings  Environment  Systerm Help

a9 @Eae SHE PO FBE &

Clear Customer: Process open items

Document

A2 R Distribute diff. | Charge off diff. | 22 Editing options

Standard | Partial pmt | Resitems | Withhidgtax |

Account iterms G0O00000032 Olive Payday 4{
Account Cocument ... |0 JDocume.. |P..|Bu... LISD Gross Cash discnt Cash... @
BODEEAOES 1800085 DR@S/OG/Z .01 |@610 9 Ao
GAAELALAZ MEA0E143 [DRAGTEL 20T [@9A0 49 @0 H
BODEOAOES [180EA284 DR@EESZ .01 (@9A0 22 .95 [=]
BOOEEAOES [180EQ26F |DR@EG/1FAZ.)01 @710 33 .00 [=]
[4][e]] [ |[a][»]
@ |[H] Amu:u...| |fﬁGrDss~:=~..."ﬁ Currencﬂ 1 ltems | f ltems | * Disc. || i Disc. |

Editing status

Mumber of items 14 Amount entered 5, 016.73
Display fram item 1 Assigned h,B45 73
FHeason code Difference postings

Display in clearing cUurrency Mot assigned 29.806-

[+ | F-32 sapgas  INS

5-33

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Edit

Document Soto

Environment System

Help

ARIP — Accounts Receivable Invoice Processing

Clear Customer: Display Overview

@ Process aopen items || Choose open iterms | Display currency | Act assgnmt model... | Taxes
Dacument date Q44182003 Tyhe LB Campany code ARK

Fosting date Q441820083 108 CUFrency ush

Document number TNTERMAL Fiscal year 2E03 Translation die 04187200603

Reference
Do header text

Cross-CC no.
Trading part.BA

[tems in document currency
PE  Busb bcct

b5 B16.73 C a. .60

AE1 40 Q610 5900008008 Bad Debt Expense
AC2 40 Q610 590Q000SA08 EBad Debt Expense
AE3 40 G610 5900008008 Bad Debt Expense

UsD Amount
8. aa
g.r3

5, 0EA. 8

5 B16.73

Tax amnt

* 3 Line items

Other line item
F =tk 48 Account 590B0ASQAGE

[=).GiL

Trans.type

Mew co.code

L+ | F-32 P2l sapoas | INS

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Gl 3 | 39 %0 A% 25 | G [&a] | &)

Cilear Customer: Correct G/ account item

| Choose open items || Process apen items ||J> Maore data ||Act assdgnmt model. . |
_EEIEIEIEIEIEEIEIEI

Companycode  ARK

[termn 4 f Dehit entry S 40

Armaunt P9 0@ SO

Cost center 3832 Business ares bE1a
Fund H5CG1E1

WYWHS eletment Fersonnel no.
Earmarked funds [] Dane TP Fund

Trading part.BA

YWalue date 04/18/2003

Assignment

Text E Ll:ung text I

Mext line item

F=thy Account Sp.GIL Trans.type Mew co.code

- b |F-32 b sapmas NS
5-35

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Edit Goto  Seftings  Environment  Systerm Help

a9 @Eae SHE PO FBE &

Clear Customer: Process ope

Document

A2 R Distribute diff. | Charge off diff. | 22 Editing options

Click to post.

Standard | Partial pmt | Resitems | Withhldg tax |

Account iterms G0O00000032 Olive Payday

Account Cocument ... |0 JDocume.. |P..|Bu... LISD Gross Cash discnt Cash... |ﬁ|
BODEEAOES 1800085 DR@S/OG/Z .01 |@610 29 @e ]
GAAELALAZ MEA0E143 [DRAGTEL 20T [@9A0 49 @0 H
BODEOAOES [180EA284 DR@EESZ .01 (@9A0 22 .95 [=]
BOOEEAOES [180EQ26F |DR@EG/1FAZ.)01 @710 33 .00 [=]
[4][e]] [ |[a][»]
@ |[H] Amu:u...| |fﬁGrDss~:=~..."ﬁ Currencﬂ 1 ltems | f ltems | * Disc. || i Disc. |

Editing status

Mumber of items 14 Amount entered 5,045 .73

Display fram item 1 Assigned h,B45 73

FHeason code Difference postings

Display in clearing cUurrency Mot assigned o.aa

L+ | F-32 P2l sapoas | INS

5-36

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Document  Edit  Goto

& 200 @@ D EE a0 os BNE @ |

Cilear Customer: Header Data

Frocess open items

I[4]¥]

Account | @Iearing date B4/18/2003 | Period 10
Company code ARK CUrrency ush

Dpen item selection
Marrmal Ol Special G/L ind.

Additional selections

@ Mone
1 Document number
| Posting date
' Dunning area

| Reference

Payment order Document number will appear.

| Collective invoice

I Document tvpe
i Business area

| Tax code
i Branch account

i Others
@ Document 1000292 was posted in company code ARK [ | F-32 sapgas | NS

5-37

[417» ]

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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ABATEMENT REPORTS

The following transactions allow you to view (or
print) a list of abated accounts:

ZFIN — GL Report with Customer Data

GD20 — FI-SL Line Items (this report will display
GL postings but will not display the customer
iInformation)

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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GL REPORT WITH CUSTOMER DATA
® & B

Husiness ANga

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0

ARIP — Accounts Receivable Invoice Processing

) (e300 Y3 A3 23 | ] (] | () (e

Q6302003
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GL Report With Customer Data

@?l&'ﬁl&n&uohoose &Savelg%|ﬁﬁj@| ABCl@Printpreview

GL Report With Customer Data
ACCOUNT “|BUS AREA | FUND  ~|CUSTOMER MUMBER ~|CUSTOMER MAME|USER MNAME |DOC NUMBER|POSTING DATE|EMTRY DATE|=  AMOUNT|DOC TYPE|TEXT |ASSIGMNME
5300002000061 0 1440300 (500000003 Olive Fayday DCBEOLAMOS | 1000292 0451852003 04y1852003 2.00 |AB 20030418
Olive Payday DCBEOLANGS | 1000292 0451852003 0451852003 5,000.00 (AB 20030418
HSCE101 Olive Payday DCBROLAMOS (1000292 045182003 04852003 2.73 |AB 20030418
Olive Fayday DCBEOLAMOS | 1000292 0451852003 04y1852003 29.00 |AB 20030418
= 5,04573
[][e]] [«][+]
| [ | ZFIN sapgas | INS

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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) 0 AT =T | ] =] [ (R (e

'E' Simulated dac. |_1:;|I=4-.- Enter Ledger Z1 ! exeCUte

Optimize column width

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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| 00 2ldB @@ DHE DD HE @E

Select Line ltem: Selection Ledger 21
=

f
D610 | After data is entered
0 scroll down.

[ ]

L]
L] ° o )
B 2Bl =
D R
] oo =
B 4B
] L ==
B D
L] oo )
[ ] o ==
[ ] oo ==
L] o =
I I o

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Q@G 8B A e EE ) & DY
Select Line ltem: Selection Ledger 21
x E

Y Erecute,

B 2= s =
B
[ ] L =
(I BN
- o ==
B R
[ ] oo ==
[ ] o ==
L] oo =
[ ] o =
[ ] o ==
[ ] o ==
L ] oo =
B 2Bl =
I N
[ ] L =
L] oo =
L] L ==
[ o ==
o =

()

AASIS Support Center, Donna Bolanos
05/01/03, Revised to V3.0
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Edit

=oto

ARIP — Accounts Receivable Invoice Processing

Dispiay of selected line items

4 4 » M E S T ¥E E B [ [ choose [@sae T EEFEHR
Ld|R|Ver |¥ear|Cold|ACccount Crcy |Period|Doc.no. LnItm | Trans.cur. |Co.cd.curr| Curr2| Rethocumnt |Entry date E
21|81 2003 ARK | 5900008000 | USD 10 100RO0R5900 (OoAEE1 8.00 g.08 |UsD 10pQ0292 Ba/18/2003
Z118|1 2003 ARK | BY9Q0R0ERRE | USD 10 1TAQAORS30A (AUARE3| 5,000 . 30 5,000 .08 |USD 1oppz9z2 p4/18/ 2003
Z118|1 2003 ARK | BYQOREDEAEE | USD 10| TAQAERE90E (ADAAEZ a8.73 8.73 |UsSD 10pR292 Ba/18/ 2003
21|81 2003 ARK | 59Q000EARE | USD 10 1AQRER5900 (A0AOEH 4 29 Qo 28 .08 |UsSD 10pp292 pa/18/2003
* sD h, 045 73 5,045 .73 |USD
H H 1] ” H -
Individual amounts charged to “Bad Debt Expense” will be displayed.
3
][] [ |[4][»]

[ | GD20 PE sapgas | INS

AASIS Support Center, Donna Bolanos

05/01/03, Revised to V3.0
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